o\

éV

$(#% (
!
# %
g
" $
(

\
)
Y

i
\

=1

Il

>
1\

Vllllll|\:\“

\

o

/

’

-
>

ey

/

Office of Internal Oversight Services

" #
$ #0608  #(
# #" $
# [
" $
"
!
( n
| #

)+,



"% , L& %

01 2
2 3/ *[*$456$./-.

72 3/ *[*$456$/*//
2 8%

2 3/ **$456$9-4: + 72 3/ *[*$456%/*//
$ 2"8"%

2 3/ 4/;$65;$65;- + 72 3/ */*$456%/*//
$ 2"8%



%
%
%
1%

1%

1'%
I %

I %

7%

7%
7%

7 %

rrog

C(

1AD$ 1AE F # +
" $#"

A

$#"

>0 A




H "% P 7

N R 7" "
# $#" A
! #C " # "C *9/9
"0 E ,BA
*O/% ! $#" #
" #
! % 1 Pl
! ! %
?2 @ I
R *Q9- #" "
$#' % *9/9
# C ! "
1 " $#" #
I [ I | I
% + " C ! "
C ! ! %
1 , H# =1, > $#
" W <
% *Q09* #
! $#" C ! " % $#"
"#OO# C
$ % " %

L "#

$#"




& &
% " %%%%%%%%%%%%% %% % %% % %% % %% %% Y% %0%0 %% %% %% %% % %% %0

% & C " %%%%%%%%% %% % %% %% %% %% %% %% % %% % %% %% %% %% %% % %%

% %0%%%%%%0% %% %% %% %% % %% %% %% % %% %% %% %% %% %% % % %
1%, "
/% $n " '
$#' %%%% %% %% %% %% %% %% %% %% %% %% %% %% %% %% %% %% %
% $! " /:$6- 19%/6
&% 1AD 1+ J$! $" " 6:$-- 16%/5
% " " $ $" ! -:$:/ 15%/.
% $ " $#" 14$6-
%, " $H#" *$;: 14$*6
&%, " S#" ? ;5$4- *6%*,
@ !
%, " $#" 4:3//: *$6-
1 , #
% " %%%%%%%%%%% %% %% % %% %% %% % %% %% %% % %% %% %% %% %% %0 %0C
| %, %0%%%%%%%% %% %% %% %% %% %% %% % %% %% %% % %% %% %% %% %%

| % 7 %%%%%%%%% %% %% %% %% %% %% %% %% %% %% %% %% %% %% % %% % %%

712 A $&" # A K 64
A

7*21 $#" -9%-*

762 11 S B -6%-:
A E

7-2, A -5%:/

1 A C =1AD >



! "# !

$ % & ' "(%$& ) *++,-*+ H# $ %
. / "$%. *++,-*+ # $ % .
& " "((%P& . *+ +-*+ # $
% ) ( "(.%$ *++ -*+ +# &
* rord ! RIN . & "&H
0 ) 12*1 3 4,2*, 452*6* 7 & 2&032*68
7 L&
Il & I & 2&032*+ 2
8 9 ! 7
9
I ! ; $ % "$%<.=#
(%%&) $%. (%% 2(.%%& . 7 -
! /
& ( & !
7 7 ! I ! -
: 7 -
) > Fo.&" & ># !
; 7 < . "<PH
@ & " @&H $
& -0 ..& ! 7
I $ % > 0 "$%>0# $%>0
! I I <?. 7
I 7 [
! I <?. A
4 & *++8 7 !
7 9 7 A
| - - |
I I 7 *+, I $

% & ' ; !




! B(%$&)  $%.

(.%%$& .2(.%% B C
- 9
6 <?. - < "< # I <?.
"<2<H rnr <) <) # M #
& < & D #
( ( & & D"# !
& & D " #
& <
1 - ! I
"LHE @ < $ "O<$# - ++ 7
7 <2 @& 7 $
% S % -
S ! 4
! 7
% !
7
7 7 7 . ) *+4
| 2 -
+ A $ % =7 "$% = <#
17 [ 7
" # $%S$ &) ™ ++ | sE "% L") N"SH%
/0123 ! + ™)y + 4 "%l '$"+$ 1) 240 Yy I 5"
6370 " 0898 " "8 1 )Y#)"(+ 1%)($ "
P"g "M % "ot % 5% !, (
B % 444) * "% $; %) $ )< ) <4< 4<"$ 1%+



" $#" %

H# "l ! . %
%

0(,12 /, 3 # " - ' 43

Main dimensions [ Basket 1: Effectiveness and efficiency assesses whether )
the police respond effectively and efficiently to requests
\_for assistance and reports of criminal incidents. y

Performance (Basket 2: Public confidence assesses whether the publicj

/ expresses confidence in the police, their competence and
integrity, their concern for the well-being of the
\_community and their respect for human rights. Y,

(Basket 3: Integrity and accountability assesses )
whether police violate human rights or abuse their power,
Ttegeicy, \ and alleged incidents of police corruption, misconduct or

\_lack of integrity are reported and investigated. )
transparency &
accountability ) (Basket 4: Transparency assesses whether relevant )

( information on the activities, decision-making processes,
POlice decisions and use of resources by the police is publicly
L \_available J

(" Basket 5: Treatment of members of vulnerable groups assesses
whether the police treat vulnerable individuals, such as members

Treatment of of minorities, children in need of protection or in conflict with the
vulnerable groups law, internally displaced persons, asylum-seekers, refugees,
returnees, and stateless and mentally ill individuals, fairly and
\without discrimination. J

(Basket 6: Material resources assesses whether the )
police have material resources that are adequate to
\_perform their duties. J

( Basket 7: Human resources assesses whether the police )
Capacity K— have sufficient personnel who are adequately screened,
J fairly recruited and sufficiently remunerated.

Basket 8: Administrative and management capacity
assesses whether the police have competent leadership

\_and make effective use of resources. )
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